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What is citizen participation?

Civic role

Integral and 
integrated 
approach

Prevention and 
security

Top-down and 
Botton-up

Sharing common 
interests

Strengthened 
social cohesion

Process
Co-construction

Professional 
support



Why citizen participation?

Political transparency

Contribute to 

decision-making
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Who is the citizen 
volunteer in prevention 
and safety?
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Volunteers

Resource persons

Formal devices

Supervised by (supra)local 
professionals



A citizen volunteer in prevention and 
safety is not :

Patrol >< Private Militia Law
Denunciation >< Privacy Law

No additional rights or 
privileges

Not a security 
professional

Superheroes



Citizen volunteer : how ?
• Basic and advanced training

• Providing training and advices

• Stimulation of appropriate measures

• Encouragement and empowerment

• Active listening and referral to appropriate organizations

• Proactive



Roles of (supra)local authorities

Inform

• Rights and 
obligations
Conditions of 
employment

Train

• Basic training
Ongoing 
training

Resource

• Contact person
Answering 
questions
Appointment of 
a coordinator



Objectives 

pursued using 

citizen volunteers

Prevent crime as part of an integral and integrated 
approach

Increase safety in public spaces

Increase the sense of security



Objectives pursued 

using citizen 

volunteers

Strengthen social cohesion

Increase awareness of the importance of 
prevention

Integrate citizens as players in local prevention 
and safety policy

Strengthening relationships // Mutual respect



Project 1 : Mutual Respect
• Initiatives promoting dialogue between citizens 

and the security professions

• #RespectMutuel campaign

• Dialogue platform

https://www.besafe.be/fr/relation-citoyen-et-metiers-de-la-securite/campagne-respect-mutuel  

https://www.besafe.be/fr/relation-citoyen-et-metiers-de-la-securite/campagne-respect-mutuel


Project 2 : Civil Security Reserve
• Creation of a reserve of volunteer citizens for crisis management

• Communal / zonal / provincial

• Crisis: floods, fires, heat waves...

  Support and assistance during and after a crisis (directing victims, 

distributing meals, gathering information in real time and exchanging with 

firefighters, etc.)

https://safe.brussels/fr/bru-response-un-label-pour-integrer-les-bruxellois-dans-la-gestion-de-crise 

https://www.vlaanderenvrijwilligt.be/vrijwilligersbeleid/draaiboek/ 

https://safe.brussels/fr/bru-response-un-label-pour-integrer-les-bruxellois-dans-la-gestion-de-crise
https://www.vlaanderenvrijwilligt.be/vrijwilligersbeleid/draaiboek/


More information
• Guide VIVES : https://www.vives.be/sites/default/files/uploads/research/Burgerparticipatie-Online%20(002).pdf 

• La Loi du 3 juillet 2005 relative aux droits des volontaires [Moniteur belge 29 août 2005] : 
https://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=fr&la=F&cn=2005070359&table_%20name=loi 

• 31 AOUT 2022. - Arrêté royal modifiant l'arrêté royal du 20 décembre 2018 relevant le plafond annuel de 
défraiement, déterminé à l'article 10, alinéa 1er de la loi du 3 juillet 2005 relative aux droits des volontaires, pour 
certaines catégories de volontaires [Moniteur belge 12 septembre 2022] : 
https://www.ejustice.just.fgov.be/eli/arrete/2022/08/31/2022205239/justel 

• Conseil supérieur des Volontaires (SPF Sécurité Sociale) : https://hogeraadvrijwilligers.belgium.be/fr/index.htm  

• Région Flamande (VSVW): https://www.vlaanderenvrijwilligt.be/ 

• Région Bruxelles-Capitale : https://www.bruxelles-j.be/voyager/sengager-comme-volontaire-en-belgique-et-a-
letranger/ 

• Région Wallonne : https://www.wallonie.be/fr/vivre-en-wallonie/travail/benevolat-volontariat 

• Plateforme francophone du volontariat : https://www.levolontariat.be/ 

https://www.vives.be/sites/default/files/uploads/research/Burgerparticipatie-Online%20(002).pdf
https://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=fr&la=F&cn=2005070359&table_%20name=loi
https://www.ejustice.just.fgov.be/eli/arrete/2022/08/31/2022205239/justel
https://hogeraadvrijwilligers.belgium.be/fr/index.htm
https://www.vlaanderenvrijwilligt.be/
https://www.bruxelles-j.be/voyager/sengager-comme-volontaire-en-belgique-et-a-letranger/
https://www.bruxelles-j.be/voyager/sengager-comme-volontaire-en-belgique-et-a-letranger/
https://www.wallonie.be/fr/vivre-en-wallonie/travail/benevolat-volontariat
https://www.levolontariat.be/
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 THANK YOU FOR YOUR ATTENTION!


